TRUONG PAI HOQC NGAN HANG TP. HCM CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA NGOAI NGU' Pic lip — Tw do — Hanh phic

TP. Hé Chi Minh, ngayAF thangod nim 2045

PE CUONG MON HQC

TIENG ANH CHUYEN NGANH HE THONG THONG TIN
QUAN LY

A. THONG TIN CHUNG VE MON HOQC
1. Tén mén hoc (tiéng Viét) : TIENG ANH CHUYEN NGANH HE THONG

THONG TIN QUAN LY
2. Tén mén hoc (tiéng Anh) : ENGLISH FOR MANAGEMENT ON
INFORMATION SYSTEMS
3.  Mai s6 mon hoc : ENP314
4.  Trinh d6 dao tao : Pai hoc
5.  Nganh dao tao 4p dung  : Hé thong thong tin quan ly
6.  S6 tin chi : 03 tin chi
- Ly thuyét : 01
- Thao luan va bai tap 202
- Thuyc hanh : 00
- Khéc (ghi cu thé) : 00
7. Phéan b thoi gian : 45 tiét
- Tai gidng duong : 45 tiét
- Tu hoc & nha : 90 gio
- Truc tuyén : Giang vién c6 thé bd tri hoc online nhung téng sb

khong qua 30% sb tiét ciia toan mon hoc
- Khéc (ghi cu thé) £ 00
8. Khoa quéin Iy mén hoc : Khoa Ngoai ngir
9. Mon hoc truédc : Tiéng Anh chuyén nganh 1
10. Mo ti mon hoc
Mén hoc dugc thiét ké nham cung cip tir vung, khai niém trong ngit canh hé thong

théng tin quan ly. M6n hoc tao diéu kién cho sinh vién hiéu, rén luyén k¥ ning va van
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dung kién thirc tir vung, cu trac va ky ndng ngdn ngit vao céc tinh hudng doc hiéu, trao
dbi, thao luan, thuyét trinh, bi€n soan vin ban trong cac ngit canh lién quan dén chuyén
nganh hé théng thong tin quan ly.

11. Muc tiéu va chuin diu ra ciia mén hoc

11.1. Muc tiéu ciia mon hoc

Muc . n Noi dung CPR CTDT! phin | CDR CTPT
N Mo ta muc tiéu 2 N
tiéu b6 cho moén hoc
(@) (b) (© (d)
Cung cép cic thuat ngit tiéng Anh | Kha nidng lam viéc doc
chuyén nganh hé théng théng tin | 1ap, tu duy hé théng va
va cac cu truc ngit phap dé hiéu | phan bién
dugc bai doc, bai nghe va cach viét | Kna nang t6 chirc, lam viée
céc doan vin hodc bai tom tat vé 5 3 oi i8p hié 5
R EVET T Aoty nhom va giao tiép hiéu qua PLO2
c4c van de lién quan dén hé thong trong mdi truong hoi nhdp
€Ol thong tin quan ly. quéc té PLO3
x PLO4
Thé hién tinh chu dong, tich
cuc trong hoc tdp nghién ciu
va quan 1y cic ngudn luc ca
nhan, dap tmg yéu cau hoc tip
subt doi
Cung cdp cic thuat ngir tiéng Anh | Kha nidng lam viéc doc
vé hé théng thong tin va céc cu 1ap, tu duy hé théng va
trac ngit phap dé sinh vién thuc phan bién
hanh doi thoai hofic thuyét trinh | Kha nang 5 chitc, lam viéc
cac van @ vé linh vuc hé thén 5 3 oiao tiép hié .
o vl ) = € | nhém va giao ti€p hiéu qua PLO2
thong tin quan ly. trong moi truong hdi nhap
CO2 Lk PLO3
quoc té
. PLO4
Thé hién tinh chi dong, tich
cuc trong hoc tap nghién ciru
va quan ly cac ngudn luc cé
nhan, dap tng yéu cau hoc tip
sudt doi
Tao diéu kién dé nguoi hoc phat :
o SRR O OO 100 DI Kiis niing th chife, 1am vige | PLO3
COo3 huy vai tr6 ca nhéan trong hoc tap, ) e ol wss )
T nhom va giao ti€p hiéu qua | PLO4
nghién ctru va phat trién thong qua




viée déng gop y kién vao viée xur trong modi trudong hdi nhdp
ly céc bai tdp /tinh huéng cua | qudc té

nhom. Thé hién tinh chi dong, tich
cuc trong hoc tap nghién ciru
va quan ly cdc ngudn luc cd
nhan, dép tng yéu cdu hoc tip
sudt doi

11.2. Chuin diu ra ciia mén hoc (CDR MH) va sw dong gép vao chuin diu ra ciia

chwong trinh dao tao (CDR CTPT)

Mirc d9 | Muc tiéu
theo mon hoc
- ) CbR
CbR MH Noi dung CDR MH thang do
) CTbT
cia CDR
MH
(a) (b) (c) (d) (e)
Dién gidi y chinh cac bai tang cudng PLO2
¥ nang nghe-ndi (hoi thoai va dod

ALO ky e S ( B CO1,CO2 | b 43
thoai) ngan bang tiéng Anh cé ndi 3
dung v& hé théng thong tin quan ly. PLO4
Gidi thich céc thuét ngft, cac y chinh
clia c4c bai khéa vé cac chu dé chinl 3 CO1, CO2 PLO2

CLO2 lién quan dén hé théng thong tin PLO3
quén 1y va cdc khai niém co ban vd PLO4
may tinh.
Théo ludn nhém dién dat ¥ nghid PLO2
ctia cac chi dé& hé théng thong tin

CLO3 e NI hwinal 7T
quan ly va cac khai niém co ban vé
may tinh. PLO4
Xdy dung cau don va cau phirc trong
céc doan van thé hién cac ndi dung CO3

CLO4 lién quan dén cht d& hé théng thong 3 PLO2
tin quan ly (mo6 ta cac bude ctia mof PLO4
qua trinh, Umg dung ctia cac bd phéan
may tinh ...)

11.3. Ma trin dong gop ciia mén hoc cho PLO



Ma CBR CTDT
PLO2 PLO3 PLO4
Ma CbR MH
CLO1 3 3 3
CLO2 3 3 3
CLO3 3 3 3
CLO4 3 3

12. Phwong phap day va hoc

- Phuong phap hoc tap chi dong va xem “ngudi hoc la trung tam” s€ duoc sir dung
trong mon hoc dé gitip sinh vién tham gia hoc tp tich cuc. Két qua hoc tap du kién s&
dat dugc thong qua mot loat cac hoat dong hoc tap & truong, qua LMS, truc tuyén, va o
nha. 30% giang day, 70% th&o luan nhém, nghién clru tinh hudng, thue hanh giao tiép,
va thuyét trinh.

- Quy dinh vé hinh thie giang day: giang vién c6 thé chu dong lva chon hinh thic
giang day 14 truc tuyén (online) két hop truc tiép (offline), dam bao tong thoi gian giang
day truc tuyén khong vuot qua 30% thoi gian giang day ctia cd mén hoc.

13. Yéu cAu mén hoc

- Sinh vién phai vao 16p dung git, dam bao thaoi gian hoc trén 16p offline va online,
c6 thai do nghiém tuc va chu dong, tich cuc trong hoc tép.

- Sinh vién phai doc trudc tai liéu theo yéu cau cla giang vién, ddng thoi tim doc
thém cdc tai li€u c6 lién quan & thu vién va trén Internet.

- Sinh vién can thudng xuyén rén luyén k¥ ning ngdn ngit, van dung céc kién thirc
da hoc trén 16p vao tit ca cac bai tap thuc hanh.

- Sinh vién can tich cuc tham gia phat biéu x4y dung bai cling nhu tham gia thao
luan, lam bai tdp nhém va nghiém tuc thuc hién céc bai tap ca nhan.

- Sinh vién can hoan thanh tit ca cac bai tap trén phin mém giang day LMS theo
dtng quy dinh vé thoi gian.

- Sinh vién ving thi trong bai kiém tra gifta ky s& bi diém 0 néu khong c6 don xin

phép c6 1y do chinh dang duoc chip nhan.



Dbi voi bt ky su gian 14n nao trong bai tdp (c4 nhin va nhém) hodc bai thi hodc
vi pham céc vin dé vé liém chinh hoc thuit, sinh vién phai chiu moi hinh thtrc ky luat
theo quy dinh cua Truong va cia giang vién.
14. Hoc liéu ciia mon hoc
14.1. Gido trinh
[1] Glendinning, E & McEvan, J. (2006). Oxford English for Information Technology.
Oxford University Press.
14.2. Tai li¢u tham khdo
(2] Hill, D & Bonamy, D. (2012). English for Information Technology 2. Pearson
Education Limited.
B. PHUONG THUC PANH GIA MON HOC
1. Céc thanh phin d4nh gi4 mon hoc

Thanh phan d4inh gia Phwong thirc d4nh gia CicCPRMH | Trong sb
A.1.1. Chuyén cin, y thirc, thai
. . 10%
do hoc tap
.. .. ... |Al12 Kiém tra gitra ky (bai thi | CLO1, CLO2,
A.1. Déanh gid qua trinh | 20%
viet) CLO4
o CLOL, CLOZ
A.1.3. Bai tdp ca nhan/ nhom 20%
CLO3, CLO4
T iy & eie s ELOLELOY
A.2.Dénh gid cudi ky | A.2.1. Thi cudi ky (bai thi viét) CL.O4 50%

2.  Noi dung va phwong phap danh gia
A.1. Panh gia qua trinh
A.1.1. Chuyén cin

Sinh vién tham dy gid hoc ding gio, 1am du cac bai tap truc tiép trén phin mém
giang day BUH-LMS, c¢6 thai d§ nghiém tuc, c6 y thirc tu hoc, chuén bj tt cac nhiém
vu hoc tip dugce giao
A.1.2. Bai kiém tra giira ky

e Lam bai c4 nhan (hinh thirc viét), khong sir dung tai liéu.

e Kiém tra giita ky 1a dé danh gi4 sinh vién nhé tir vung va kha nang st dung
ngdn ngit va ciu tric trong qué trinh hoc. Céc cau hoi kiém tra bao gbm kiém tra 2 trong

3 k¥ ning: Nghe - Poc- Viét.



e Phuong thitc d4nh gia: theo thang diém néu trong bai kiém tra.
A.1.3. Bai tap ca nhan/ nhém

e Hinh thirc bai tap: thuyét trinh, thao luan nhoém

+ Lam viéc trong 1 nhém gdm 3 — 4 sinh vién

+ Gidng vién yéu cAu sinh vién thuc hién bai tap dbi thoai, thao luan hoac thuyét
trinh theo chu dé tirng don vi bai hoc. Sau khi thoi gian chuan bi, sinh vién trinh bay
truée 16p dé duoc danh gia.

e Hinh thirc bai tap: viét

+ Lam vi€c cé nhan hoéc lam viéc trong 1 nhém gém 3 — 4 sinh vién

+ M&i c4 nhan/ nhém duge cung cép dé bai tap, sinh vién thuc hién yéu cdu cua
bai tap, thoi gian l1am bai tir 30 dén 45 phut, sau d6 sinh vién ndp bai cho giang vién
hodc nop bai trén phan mém giang day LMS.
A.2. Thi cubi ky

e D¢ thi cudi ki dugce chon ngiu nhién tir ngan hang cdu hoi mén tiéng Anh

chuyén nganh Hé thong thong tin quan 1y. Céc ca thi c¢6 dé thi khac nhau.

e Bai kiém tra tu ludn, khoéng dugc sir dung tai liéu, khong dugc phép sir dung
thiét bi dién tu.

e Bai kiém tra bao gdm 2 phan: Phan 1: 2 cau hoéi (cau 1: 5 cau hoi chi tiét; cau
2: 8 céu chi tiét). Phin 2: 3 cAu hoi (cdu 1: 1 bai vin va 5 cau haéi chi tiét; va cau 2: 2
cau dich tir tiéng Anh sang tiéng Viét; cau 3 : 3 cdu hoan thanh cau).

e Noi dung céac cau héi bao gém ndi dung cac bai trong gido trinh chinh hoc tai
16p va bai tham khéo giang vién gidi thiéu cho sinh vién.

e Thoi gian lam bai thi: 60 phut.

e Phuong thirc dénh gia: Pugc chdm béi 2 giang vién c¢6 tham gia gidng day mon
tiéng Anh chuyén nganh hé théng thong tin quan 1y. Piém bai thi dugc chim theo khung
diém da cong bd trén dé thi va dap an thdng nhit.

3. Cac rubrics danh gia
A.1.1. Chuyén cén va y thirc thai dé hoc tap

Hinh thtrc: Dua trén tiéu chi diém danh va tham gia lam bai kiém tra nhém sau

cac budi hoc



Tiéu chi d4nh : Thang diém
o Trong so
gla 1-2 3-4 5-6 7-8 9-10
Tham gia cac " o 5 54 £
i 50% 0-2 budi 2-3 buoi 4-5 budi 6-7 budi 8-9 buoi
buoi hoc
- 3 bai
nop diung
) 1 bai ndp 2 bai ndp ding 3 bai ndp han; 1 bai
Tham gia lam - . , , fond
e 4 bai ndp tré ding han; han; dung han; ndp tre
cac bai kiém 50% N N ) - % ;
g han 3baindptré | 2baindptrd | 1baindptrd | khong qua
tra trén LMS )
han han han 30 phut
- 4 bai njp
dang han
A.1.2. Bai kiém tra giira ky
TIEU CHI | TRONG Piém
PANH SO 3 . : : ;
. Phan 1 Phan 2 Phan 3 Phan 4 Phan 5
GIA
Theo dap 4n 1 diém 2 diém 2.5 diém 1.5 diém 3 diém
ciu dung
A.1.3. Bai tap nhém/ ca nhan
Béing huéng din chi tiét chAm bai tip nhém: k§ niing Néi
TIEU CHI | TRONG PIEM
DPANH SO
: Duwéi 5 S —dudi 7 7 —-duwé6i 9 9-10
GIA
Phét 4m 10% Phat a&m sai tr | Phat 4m sai Phat d&m con 1 Phét am chinh xac,
50%trolén | du6i 50%, c6 | hodc 2 16i trong | tét. Ngit diéu va
cac tu su dung | ngir diéu va bai ddi thoai. trong 4m chinh xdc
trong bai d6i trong am. Co6 ngir di¢u va | va hay.
thoai va co trong am.
khéng co
trong am.

Ngon ngir 30% Tt vung str Tr vung str Tir vung str Tur vung sir dung va
dung khong dung con sai, | dung phithgp, | cAu tric ciu chinh
dung trong bai | khéng phu t6t. C6 1 trong | xac.

ddi thoai, cAu | hop véi néi 2 15i sai vé ciu
tric sai vin dung. C6 3-5 | trlc céu.
pham (trén 5 | 15i sai v& ciu
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16i sai) va

tric cau va

mang tinh van pham.
ghép tir.

Noi dung 40% Str dung hoan | Kha hay, phu | Hay, phu hgp Hay, phu hop véi
toan ngir liéu | hop véi chu v6ichu dé. Str | chi d&, c6 su sang
trong sach dé. Sir dung dung 30% ngit | tao (100%) trong ndi
trong noi 70% ngit liéu | li€u trong sach | dung phu hop véi
dung ctia bai | trong sach trong ndi dung | ngit canh.
d6i thoai, trong ndi dung | ctia bai dbi
khong c6 su ctia bai dbi thoai, c6 séng
sang tao. thoai, c6 sang | tao (70%) thém

tao 30%. vé noi dung pha
hop véi ngir
canh.

K§ nang 20% Khoéng trtin - | Khong tu tin. | Kha ty tin. C6 | Tu tin, troi chay

trinh bay St dung ghi | Sirdung ghi | thinh thoang
chu va thuong | chd va thinh tham khao ghi
xuyén doc ghi | thoang doc chu.
chu. ghi chu.




A.2.1. Bai thi cudi ky

Thoi gian lam bai: 60 phut

CAU TRUC PE THI MON HOC

Mén: TIENG ANH CHUYEN NGANH HE THONG THONG TIN QUAN LY

Hinh thirc thi: TU LUAN

S4 tin chi: 3

Mike 1: Biét

Mikre 2: Hiéu

Mike 3: Ap dung va phén

Mikc 4: Tong hop va dinh

Tron . -
L tich 14 Z
cac i Tong | Tong
ciu . . - ; — ; - , - SL diém
hoéi | Trdc nghiém Tu ludn Trac nghiém Tu ludn Trac nghiém Tu luan Trac nghiém Ty ludn
SL |Piém | SL | Piém | SL | Diém | SL | Piém | SL | Piém | SL | Piém | SL | Piém | SL | Diém
1
1.1 1 1 1 1.0
1.2 1 2 1 2.0
2
2.1 1 2.3 1 2.5
2.2 2 15 2 1.3
23 3 3.0 3 3.0
Téng SL 2 3 3 8
Téng diém 3.0 4.0 3.0 10
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C.NOI DUNG CHI TIET GIANG DAY

Thoi
o CbR R Phwong thirc N
lwong Noi dung giang day chi tiet Hoat dong day va hoc ) .. Hoc liéu
v MH danh gia
(tiet)
(@ (b) (c) (@) (e) (8
5 COURSE INTRODUCTION Tryc tiép (offline) hogc tryc [1] pp 10-14
MODULE 1: COMPUTER e {eniiie)
ARCHITECTURE GLANG VIESs
Trinh bay muc ti€u va ndi dung
1.1 Language Work CLO1 X . T Al.l
) . _ mon hoc; hinh thirc thi, kiém tra, AlD
1.1.1 Describe how an item functions CLO2 hinh thirc tich 1y didm. o
1.1.2 Prepositions of places CLO3 Giang day ndi dung bai hoc A1
1.2 Reading: How to read a computer AD. CLO4 Bién soan bai tip thuc hanh
1.3 Further practice and lesson revision (LMS SINH VIEN:
or ubiisge) Nghe giang; tho luédn, lam bai
tap
5 COURSE INTRODUCTION Truc tiép (offline) hogc truc [1] pp 15-17
MODULE 1: COMPUTER Uiyen {enkine) i
ARCHITECTURE (cont.) CLOL | GIANG VIEN: '
. CLO2 Giang day ndi dung bai hoc Al.2
2.1 Speaking Al3
. . CLO3 Bién soan bai tdp thuc hanh
2.1.1 Work in pairs and find out as much as you R A2.1
can about your partner’s computer and complete CLOA4 elbu YIEN: '
the table (page 14). Nghe giang; thao luan, lam bai
tap




2.1.2 Work in pairs and give a presentation of

opening a computer
2.2 Writing

2.2.1 Put instructions for opening a computer in

the correct sequence.

2.2.2 Match figures to the instructions

2.2.3 Add these sequence words to your
instructions: first, then, next, after that, finally.

2.3 Further practice and lesson revision (LMS

or offline)

MODULE 2: OPERATING SYSTEM Tryc tiép (offline) hodc truc [1] pp 36-39
3.1 Language Work tuy?n (onhnf)
TS i " GIANG VIEN:
o orm as noun and after prepositions
i CLO1 Giang day ndi dung bai hoc All
3.2 Readin Al.2
i CLO2 Bién soan bai tap thuc hanh
3.2.1 Reading 1. Operating system: hidden AlL3
CLO3 A2.1
software N :
CLO4 SINH VIEN:
3.2.2 Reading 2. Linux .. o .
Nghe giang; thao luan, lam bai
3.3 Further practice and lesson revision (LMS t4p
or offline) '
MODULE 2: OPERATING SYSTEM (cont.) | CLOI Truc tiép (offline) hodc truc A1 [1] pp 40-43
4.1 Speaking CLO2 tuy?n (Onlmf) Al2
GIANG VIEN:
CLO3 Al3
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Work in pairs and ask and answer questions CLO4 Giang day ndi dung bai hoc A2.1
about operating systems (page 40). Bién soan bai tap thuc hanh
4.2 Writing SINH VIEN:
Write a description of Linux from a description Nghe giang; thao luédn, 1am bai
sample (page 41) tap
4.3 Further practice and lesson revision (LMS
or offline)
MODULE 3: APPLICATIONS Tryc tiép (offline) hogc truc [1] pp 52-54
PROGRAMS tuyén (online)
5.1 Language Work GIANG VIEN: ALl
. ) CLO1 Giang day noi dung bai hoc :
5.1.1 Instructions and complex Instructions Al2
) CLO2 Bién soan bai tip thuc hanh
5.2 Reading . Al3
) CLO3 SINH VIEN: A9
5.2.1 Reading 1. (page 54) :
. o ) ) CLO4 Nghe giang; thao luén, 1am bai
5.2.2 Reading 2. Application service providers "
ap
5.3 Further practice and lesson revision (LMS
or offline)
MODULE 3: APPLICATIONS Tryc tiép (offline) hodc truc [1] pp 55-59
PROGRAMS (cont.) tuyén (online)
A EN: Al.l
6.1 Speaking CLO1 GIANG VIEN:
o . CLO2 Giang day ndi dung bai hoc Al.2
Work in pairs, read game details then take turns . . Al3
in your pairs to describe your game details (page CLO3 Bién sogn bai t4p thyc hanh A2.1
57). CLO4 Panh gia ndi dung bai kiém tra

6.2 Writing

gitra ky
SINH VIEN:
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6.2.1 Write simple instructions for identifying all
male patients called Smith in the 16 to 50 age
group registered with Doctors Warner and
Roberts. (page 55)

6.2.2 Work in groups and decide which

applications programs would be used and for
what purpose. (page 57)

6.2.3 Write your recommendations for one of the
users, give reasons for each applications program

you recommend. (page 57)

6.3 Mid-term test

6.4 Further practice and lesson revision (LMS

Nghe giang; thao ludn, 1am bai
tap
Thue hién bai kiém tra gitra ky

or offline)
MODULE 4: NETWORKS Tryc tiép (offline) hogc tryc [1] pp 72-75
7.1 Language Work tuyc:an (onhmj)
; x . GIANG VIEN:
7.1.1 Relative Clauses with a participle 25 . )
Giang day ndi dung bai hoc All
7.2 Reading - . . ‘
Bién soan bai tap thuc hanh Al3
7.2.1 Reading 1. Wireless networking CLOl "
SINH VIEN: A2.1
7.2.2 Reading 2. Network communications CLO2 B ] .
Nghe gidng; thao luén, 1am bai
7.3 Further practice and lesson revision (LMS | CLO3 t4p
or offline) CLO4 '
MODULE 4: NETWORKS Tryc tiép (offline) hogc truc Al.l [1] pp 76-79
8.1 Speaking tuyén (online) Al3
A2.1

A

13
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8.1.1 Work in pairs, explain to your partner how
one mode of transmission between computers
with the help of the text provided. (page 76).

GIANG VIEN:
Giang day noi dung bai hoc

CLO1 Bién soan bai tdp thuc hanh

8.1.2 Work in two groups, A and B. Group A, CLO?2 SINH VIEN:

list all the advantages of a network. Group B, list CLO3 Nghe gidng; thao ludn, 1am bai

all the disadvantages. Then together discuss how tap

the disadvantages can be minimized. CLO%

8.2 Writing

Write a short paragraph (100 words) to describe

the advantages and disadvantages of networks

using some main points from 1.3.2 (page 77)

8.3 Further practice and lesson revision (LMS

or offline)

CONSOLIDATION Truc tiép (offline) hodc truc

9.1 Final review tuyén (online)

9.2 Further practice (LMS or offline) CLO1 (}I ANG VIEN: 514
cLoz |Ontép Al3
CLO3 Bién soan bai tap thuc hanh A2.1
cLo4 | SINH VIEN:

Nghe giang; thao ludn, lam bai

tap

Mbn hoc duge giang day truc tuyén tdi da khong qua 30% tdng thoi lugng chuong trinh.
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TRUGNG BQ MON NGUOI BIEN SOAN
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TS. Nguyén Quang Nhit ThS. Ng6 Thi Hanh Quyén
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